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“Making Newbury a town we can all be proud of” 

Newbury Town Council Strategy 2019-2024 – Newbury Town Council 
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1.0 INTRODUCTION 

1.1 Lochailort Newbury Ltd (LNL) (the applicant) is committed to ensuring that appropriate stakeholder 

engagement has informed and influenced its proposed masterplanned mixed-use redevelopment of the 

Kennet Centre in Newbury town centre. Accordingly, the purpose of the consultation that has been 

undertaken was to provide the opportunity for residents, the Town Council and other key stakeholders to 

express their view about the proposed development, and to influence the proposal prior to its formal 

submission to the Local Planning Authority.  

1.2 The applicant has undertaken significant consultation since 2020 for the proposed redevelopment of the 

shopping centre for a mixed-use scheme comprising commercial/office space and build to rent units.  

1.3 The applicant undertook a great deal of consultation prior to the submission of Eagle Quarter planning 

application refs: 21/00379/FULMAJ and 21/00380/FULMAJ. These applications were refused on the 4th of 

November 2022 and subsequently appealed (refs: APP/W-340W/23/3321517 and 

APP/W0340/W/233321484). The appeals were withdrawn on the 1st of September 2023.  

1.4 Eagle Quarter II (ref: 23/02094/FULMAJ) which was submitted following the withdrawal of the appeals built 

on all consultation held to date with West Berkshire Council, the local community, Town Council, and 

statutory consultees for the Eagle Quarter applications.  

1.5 During the course of the above applications the applicant held a number of meetings with officers, members, 

Town Council, Chamber of Commerce. Details of these can be found in the Statement of Community 

Involvement reports submitted with the applications.  

1.6 In January and February 2025, LNL has undertaken a consultation exercise for the Old Town proposals. 

1.7 The applicant has employed a range of consultation methods since 2020 which together seek to ensure that 

views and opinions have been sought from a wide range of potentially interested parties. This has included: 

(a) Meetings with the Town Council; 

(b) Meetings with the Local Authority; 

(c) Technical consultee discussions; 

(d) Individual meetings with interested parties; 

(e) Public exhibition; 

(f) Online consultation; and 

(g) Media engagement. 



 

 Page 4 

2.0 PREVIOUS SCHEME EAGLE QUARTER II CONSULTATION  

2.1 As part of the consultation for Eagle Quarter II the applicant held a live exhibition in a vacant unit of the 

Kennet Centre following submission of the application.  

2.2 An exhibition was held over two days on 12 and 13th October between 2 and 6pm. The exhibitions were 

advertised in the Newbury News newspaper on the 28 September 2023 and 5 October 2023. 

2.3 The exhibition boards detailed the scheme and members of the applicant team were available to discuss the 

scheme and answer any questions to members of the public. Images of the exhibition are shown below. 

   
 

  

2.4 The exhibition boards remained live in the unit for five months between 12 October 2023 and 25 March 2024. 

At the same time as the exhibition was live, the scheme was available on a website www.eaglequarter.com.  
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Responses 

2.5 During the consultation period a total of 403 consultation forms were received. On the application web page 

on the council’s website a total of 68 comments were received. A total of 93 supported the application, 257 

objected, and 121 were either neutral or made comments that were not relevant (including comments 

received on the planning portal). A petition objecting to the scheme was also submitted against the 

application.  

2.6 The key concerns raised included that a) the scheme was not in character with the local area and in particular 

the historic nature of the market town; heights were too tall, less shops wanted, and more houses wanted.  

 

2.7 Key quotes from during the consultation of Eagle Quarter II are listed below.  

Newbury Society  

“The existing Kennet Centre/ Kennet Shopping forms a large and prominent part of Newbury town centre. It 

broadly responds to the rest of Newbury town centre in terms of its height, but otherwise is largely a poor 

design, of little architectural merit, loved by few, and commercially in relative decline over recent years. We 

do not object to redeveloping the Kennet Centre, and believe this can be a benefit to the town.” 

“In order to add positively to Newbury in the long term, and help the town continue as an attractive 

destination and place to live, any redevelopment here should be sympathetic in design and scale to the 

surrounding part of the town centre. It should enhance Newbury.” 

“We accept that the architecture of the section of the Kennet Centre nearest the cinema is poor. This was part 

of Phase 1 of the Kennet Centre, and is three-storeys tall.” 

6%

40%

43%

9%

2%

Consultation responses 

Don't want more empty shops

Buildings too tall

Buildings not in character with locality / Market Town

Don't want more flats

Want houses too
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“we also have to ask whether the development proposed in these applications would tend to preserve or 

enhance the Conservation Area as a whole?” 

“It is in our view that amenity space is even more necessary in an urban location” 

“The Eagle Iron Works of Plenty & Son were not more than three storeys in height, and (apart from the access) 

were entirely concealed behind the street frontages.” 

Town Council – current scheme 

“At no point should the Cheap Street elevations exceed the height of the Vue cinema.” 

“Market Street is within the town centre conservation area and it is the view of the Heritage Working Group 

that street elevations in the conservation area should not exceed four storeys in height.” 

“The Heritage Working Group welcomes the materials used in the Robert Adam elevations on Bartholomew 

Street and Cheap Street. However, many of the buildings in this development still propose features and 

materials which are out of keeping with the existing heritage assets and listed buildings. Berkshire brick, or 

brick of similar colour and texture, and tile-hung walls, should be features integrated in this development.” 

“Plenty’s Eagle Iron Works, which occupied part of this site, were no more than three storeys high.” 

“In accordance with Historic England guidance, any proposed development should preserve and enhance the 

town centre conservation area.” 

“our town’s unique charm which lies in its identity as a market town” 

Members of the Public  

"We want to keep the historic nature of our town” 

"Will we call it heritage?" 

"With the historic centre please rethink the design" 

“Respect the fact that Newbury is a market Town and develop with this in mind” 

“Newbury has always been a historic market town, that is the attraction” 

“The charm and attraction is the current human scale and age of the buildings” 

“The location of the development is in the heart of Newbury’s historic town centre” 

“It must be right for the future of Newbury” 

2.8 The above comments demonstrate the key desire of the town to both redevelop the Kennet Centre, but to 

create a scheme that reflects the character of the historic market town of Newbury. These have been 

considered in the design for Old Town, Newbury.  
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3.0 OLD TOWN  

3.1 The applicant has taken on board the extensive comments raised during the Eagle Quarter II consultation 

and a new scheme is proposed altogether – Old Town. 

3.2 Old Town has reinvented the masterplan to include exceptional high quality designed new heritage homes 

that are sensitive in scale, traditional in design taking inspiration from the historic use of the site and 

surrounding area, and will still continue to add vitality to the Town Centre. Key changes to the scheme in 

comparison to Eagle Quarter include:  

(a) Height reduced with a majority of buildings being 2 and 3 storeys with the exception of flats to the 

south of the site which mirror the Market Scheme (6 storeys) and buildings adjacent to the Vue 

Cinema that are required to be 5 storeys to cover the unslightly flank wall of the cinema and car park 

buildings.  

(b) The proposals are predominantly traditional in design to reflect the historic character of Newbury, 

but also the historic layout of the site itself.  

(c) The scheme includes a greater variety of housing types including flats, houses, maisonettes, and 

duplex maisonettes.  

Old Town Exhibition  

3.3 The applicant has consulted with the local community and stakeholders through an exhibition on site, in the 

former Laura Ashley unit within the Kennet Centre.  A series of events have taken place for the following 

stakeholders: 

- Council officers 

- WBC Officers 

- WBC Members 

- Newbury Town Councillors 

- Newbury Society 

- Local Residents 

- Press 

3.4 The consultation events took place on 4th and 7th February 2025. 
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3.5 The applicant has promoted the scheme and consultation via the Old Town website 

(https://www.oldtownnewbury.com/), newspapers, and social media.  

3.6 The media coverage of Old Town is compiled within Appendix 1. 

3.7 In terms of responses, 50 have been received to date from the exhibition and website, all of which are in 

support of the proposals. Comments on the new scheme include: 

o “Looks really good and well thought out.  Would be good to make the Cinema more in 

keeping.” 

o “Concerns over carpark alleviated.” 

o “Well thought out. A celebration to returning what was already there, Reusing existing 

materials like bricks greatly admired. Looking forward to it.” 

o “Impressive - a breath of fresh air.” 

o “Much more in keeping with Newbury as a town.” 

o “A significant improvement on the EQ design and more in keeping with the needs of the 

community.” 

o “Happy family units have increased. Town Centre evening security is a problem but trust 

concierge/gates will mitigate the problem.” 

o “Very well thought out scheme and will enhance the town.” 

o “Much better than previous high rise proposal as long as 6 storey buildings along Market 

Street have no deep balconies.” 
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o “Very sympathetic and aesthetic to the centre of Newbury will benefit both occupiers and 

those visiting the town centre.” 

o “Well done towards diversity of shape, style, finish.” 

o “Very impressive. Great to see people centric scheme rather than car centric.” 

o “Love the idea of using old street names, not sure about the name Old Town.  So much better. 

Make sure it looks pretty.” 

o “Really like the link back to historical styles and town centre mews. Consider EV charging for 

homes not just vehicles.” 

o “Love property styles – would like more information on EV charging.” 

o “Looks good. Add more EV chargers.” 

o “Newbury lags behind its potential partly because of Kennet Centre this scheme goes a long 

way to addressing the problem.” 

o “Consider areas for future older inhabitants, storage for mobility scooters, space for dog 

exercise.” 

o “Layout, facilities, heritage are a plus. Reservations about lack of council involvement 

towards maintenance.  Options for low level of noise.” 

o “Brilliant scheme design and layout.  Can only be good for Newbury.” 

o “Like this proposal that references the history and local vernacular of Newbury.” 

o “The only weakness to this design is the lack of affordable housing.” 

o “Like in principal needs looking at to make sure that there are not lurking corners.” 

o “Sympathetic to town character and environment.” 

o “Very interesting. Reflects the huge amount of time and work put in.” 

o “Well done, major step forward, sets a standard for other town centres.” 

o “Scheme much better suited to small market town, Newbury's Poundbury.” 

o “Very attractive in keeping with the character of Newbury.  Pleased to see GSH included.” 

o “Fantastic.  Fits in with the character of the area.  Fully supportive.” 

o “Very well considered scheme. Has my full endorsement.” 

o “Time to get this done. Excellent solution.” 
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o “Congratulations on the design and imagination.  200% better than Eagle Quarter.” 

o “Very attractive design in keeping with an old market town.  Strongly in favour.” 

o “Looks like it belongs in Newbury.” 

o “Love the idea of bringing old Newbury back.” 

o “Achieved sense of place.” 

o “Concept appears good mix of sky and fabric of buildings.” 

o “Attractive development in keeping with character of market town.” 

o “Should be congratulated on an excellent scheme exactly what Newbury needs.” 

o “Beautifully conceived in materials used, scale and vernacular to the rest of our beautiful 

town.” 

o “Would like to see building facing Market Street more colour balanced.  Perhaps make left 

side white like the right side. Like the concept.” 

3.8 In addition to the above, a poll for the Newbury News has shown considerable support for the scheme (see 

below screenshot taken on 11 February 2025):   

 

 

3.9 Discussions with stakeholders have resulted in a number of changes to the scheme including: 

- Alteration to the colour and materials of the external elevations of Market Street. 
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- Additional screening on the new floor of the MSCP to prevent car lights disturbing properties 

opposite. 

- Levelling of cobbles to help wheelchair users. 

- Inclusion of Newbury College for sub-contractor apprenticeships. 

3.10 The applicant intends to continue to engage with the local community, technical consultees, stakeholders 

and interested parties during the application’s consideration and determination by the Local Planning 

Authority.  
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4.0 SUMMARY 

4.1 The public consultation has confirmed there to be widespread support for the proposed Old Town 

development.  

4.2 The Old Town scheme has drawn on the many comments raised during the consultations for the Eagle 

Quarter schemes. The result is a scheme of exceptional design quality that relates to the historic character of 

Newbury. Old Town will replace an out of date shopping centre, which relates poorly to its surroundings, with 

a bespoke residential-led redevelopment of the highest quality which will, in turn, act as a catalyst for the wider 

regeneration of Newbury town centre. 

4.3 Interested parties have provided comment on a range of matters since 2020, which has informed the 

supporting documentation and technical reports that now accompany the formal planning application for 

Old Town.  

4.4 The new consultation events have confirmed that there is widespread support for the proposals across all 

stakeholder groups. 

4.5 Given the nature and extent of consultation that has been undertaken, and the manner in which this has 

demonstrably resulted in amendments to the initial proposals, National Planning Policy Framework 

paragraph 128 is undoubtedly engaged. 

4.6 This Statement of Community Involvement sets out the extensive steps that the applicant has taken to 

engage with the Local Authority and wider community from the inception of the design process, and the 

overwhelming positive feedback that has been received as a result of that consultation.  
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APPENDIX 1 
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